Marketing survey

Two weeks ago, I carried out a survey of twenty persons, to know their opinion about new technologies and their practices. The sample included men and women, from 15 to 25 years old. I was able to carry out this survey thanks to a questionnaire with 10 simple questions (which you will be able to find in the appendix), that I distribute to each person from the sample described above. Now, I will give you the results revealed by this investigation. 

Question 1: the age.

	
1. How old are you ?
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Response Percent
Response Total
 

 

15-20
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27.3%

6

 

 

20-25
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40.9%

9
 

 

25-30
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22.7%

5

 

 

30-35
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9.1%

2

Total Respondents  

22
(skipped this question)  
0
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According to the graph above, we can see that the majority (40.9%) of the respondents were between 20 and 25 years old; then comes 15-20 years old (27.3%) then the 25-30 years (22.7%) and finally the 30-35 years (9.1%). Even if the sample contains, roughly, the same number of people in each age bracket, the rates of answers were different.

Question 2: The gender.

	2. Your gender? 
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	Response Percent
	Response Total

	Male
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	95.2%
	20

	Female
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	4.8%
	1

	Total Respondents  
	21


	


The result is surprising… 95% of the respondents are men, with only 5% of women

Question 3: The opinion.

	3. What opinion do you have on the new technologies?
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	Response Percent
	Response Total

	                                  very good
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	50%
	10

	good
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	50%
	10

	bad
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	0%
	0

	no opinion
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	0%
	0

	Total Respondents  
	20


	


The graph above shows us that the respondents have a good or a very good opinion on new technologies.

Question 4: Definition.

	4. What is technology for you?
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	Response Percent
	Response Total

	Innovations helping humans in their every days life
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	80%
	16

	A new way for companies to create needs and make money
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	15%
	3

	Other
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	5%
	1

	Total Respondents  
	20


	


This question is a question of perception or utility. I wanted to know if, for the respondents, all these new inventions had a real technological meaning and if they represented a real advance, or if it only a way for companies to make money. Although 80% of the sample gave a meaning to these new inventions, 15% of the respondents see in that the commercial step. Lastly, 5% of the respondents have another vision of technology.

Question 5 : Innovations.

	5. Are you sensitive to technological innovations?
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	Response Percent
	Response Total

	Yes
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	85%
	17

	No
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	15%
	3

	Total Respondents  
	20

	(skipped this question)  
	2


	


The graph above reveals us that 85% of the respondents are sensitive to the technological innovations, against 15% which are not.

Question 6-7 : Technology blog.

	6. Are you used to consult technology blog?
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	Response Percent
	Response Total

	 

 

Yes
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	40%
	8

	 

 

No
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	60%
	12

	Total Respondents  
	20


	


	If yes, which one ? 



	


	1. 
	www.journaldugeek.com 


	2. 
	babak.com 


	3. 
	many blogs 


	4. 
	http://www.01net.com/ http://www.techno-science.net/ 



	


It seemed interesting to know, as a creator of a blog, if these fans of new technologies visit frequently blogs to get information. The result, 40% of them visit blogs, against 60% who do not. The blogs consulted are those posted above.

Question 8-9: Gadgets.

	8. Are you in the habit of using gadgets?
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	Response Percent
	Response Total

	Yes
	[image: image26.png]



	57.9%
	11

	No
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	42.1%
	8

	Total Respondents  
	19

	(skipped this question)  
	3


	


	9. Your annual budget for technological tools (computers, handsets, video games…)?
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	Response Percent
	Response Total

	0 euro
	[image: image29.png]



	9.5%
	2

	50 euros
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	19%
	4

	100 euros
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	19%
	4

	150 euros
	[image: image32.png]



	9.5%
	2

	200 euros and over
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	42.9%
	9

	Total Respondents  
	21

	(skipped this question)  
	1


	


The two graphs above show us that there is a majority of 57.9% people who regularly use gadgets, against 42.1% who do not. Among those who use gadgets, a majority of 42.9% spend more than 200 euros per year on new technological products. And 40% say that they spend between 50 and 100 euros per year.

Question 10: Innovation.

	What's the most important innovation for you? 



	


	1. 
	la playstation 3 


	2. 
	the computer 


	3. 
	All wireless devices & technologies : bluetooth, wifi 


	4. 
	Internet 


	5. 
	To my mind the most important innovation is television. 


	6. 
	Internet 


	7. 
	Innovation in Telecommunication 


	8. 
	Internet 


	9. 
	Concept of time. I'm not talking about tools for indicating time or measuring it but about the idea of time. 

Haut du formulaire
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Bas du formulaire

The question 10 was not a success because less than 50% Answer it.

To conclude …

I’d like to say that I’m sensitive to technology and all innovations; that’s why I carried out this survey to have a feed-back about the general opinion on this subject. I noted that globally, people are interesting in technological issues. They have a good opinion on the technology and are sensitive to all innovations. They also like technology because of all the gadgets, video games… it allows us to create. These things take a more and more important part in our life and we spend more and more money on technological tools. Lastly, I have to say that I was a little bit surprised when I saw what the most important innovations for people are. I was sure to see internet or the TV, but I was expecting to see some thing like the electricity, the fire, the wheel or just the automotive or the train… instead of that I read “La playstation 3”.  Surprising! 

